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Mirror Warranty

Quality Glass & Mirror Service, Inc. warrants their mirrors against deterioration or contamination
resulting from any type of penetration through the back for a period of five years. This is a conditional
guarantee and the warranty does not cover deterioration caused by contaminants which attack the silver
layer at an exposed edge. The mirrors must have been installed under industy-accepted glazing processes
and using commercially acceptable glazing ingredients. Quality Glass reserves the right to inspect any
mirror product that is alleged to be defective prior to its removal from the glazing system, installation or

fabrication location.

In the event of failure, Quality Glass & Mirror will replace the mirror and no compensation will be
offered for a loss of labor or any other loss incurred in the installation. It will be the responsibility of
Quality Glass & Mirror , through its own tests to determine the cause of failure for the purpose of this

warranty. Unusual or exotic installations are not covered by this warranty.

Quality Glass & Mirror's liability shall be limited solely to its responsibilities under this Warranty. In no
event shall Quality Glass be liable to any person or entity for indirect, special, incidental or consequential

damages or charges for any reason.

Quality Glass & Mirror has been in the mirror industry for over twenty years. The employees of Quality
Glass have proven over time their ability to produce quality products. The glass 1s supplied by primary
glass manufacturers in compliance with ASTM C1036 specifications and selected for mirrors. The
mirrors are manufactured in accordance with Federal Test Method Standard N 151, Method 8111 and
shall conform to or exceed the United States Department of Commerce Standard DDM411, Grade 1.

This warranty 1s a statement of our commitment to provide the best quality in the mirror industry to

Quality Glass & Mirrors' customers.
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