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November 5, 2010

Dear Valued Customer,

PPG is pleased to announce the introduction of Graylite® Il glass, a major advancement to the
existing Graylite glass substrate. The change in substrate composition will bring significant
benefits in the solar control performance of the glass as shown in the table below while
maintaining the same basic aesthetic. The change over will be immediate and existing price
points will be carried over from your current Graylite glass levels.

A limited amount of inventory for the original Graylite glass has been retained to complete
existing projects where specific needs exist. PPG recommends the use of a mock-up to ensure
acceptable appearance match to glass previously installed in projects that are in process.

Glass Visible uv SHGC

(6mm monolithicglass) transmittance transmittance
Graylite® 14% 7% 0.47
Graylite® Il 9% 2% 0.35

Please contact your PPG representative with any questions regarding this transition.

Sincerely,
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Glenn T. Miner



